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FILE: Media Relations Strategy & Analysis

TO: Executive Addressed
FR: James E. Lukaszewski, ABC, Fellow IABC, APR, Fellow PRSA, BEPS Emeritus
RE: The Truth Index: Assessing the Believability and Credibility of News Interviews, Stories, and
Reporters
According to Janet Malcolm1:
“Every journalist who is not too stupid or too full of himself to notice what is going on
knows that what he does is morally indefensible. He is a kind of confidence man,
preying on people’s vanity, ignorance, or loneliness, gaining their trust and betraying
them without remorse... On reading the article or book in question, (the source) has to
face the fact that the journalist  who seemed so friendly and sympathetic, so keen to
understand him fully, so remarkably attuned to his vision of things  never had the
slightest intention of collaborating with him on his story but always intended to write
a story of his own. The disparity between what seems to be the intention of an
interview as it is taking place and what it actually turns out to have been in aid of
always comes as a shock to the subject.”

Journalism today is relentlessly competitive, amoral, aggressive, and negative. Survey after survey
demonstrates the public's belief that reporters use deception and practice reckless reputation destruction.
News subjects need the means to judge the validity and believability of their news interview experience,
the resulting stories, and of the behavior of the reporters who question them.
The lesson is: Truth can never result from deception, disrespect, or insulting, aggressive behavior.

1

The Journalist and the Murderer, New York, Vintage Books, 1990, pp. 3-4
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